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Simplified Claims settlement process for Claims arising out of Delhi Riots 
Max Life Insurance offers heartfelt condolences to all the people affected by Delhi riots. To provide support in these difficult times, Max Life has set up Special Claims Helpdesk to expedite claim settlement process for affected people.
Simplified death claim requirements are as follows:
· Any evidence of death/missing from Government / Designated District officials of the State Government or Hospital Authorities /Municipal Record.
· Claim Intimation Form/Claimant Statement (with Bank passbook copy or cancelled cheque of nominee/ Beneficiary).
· Photo ID Proof of Nominee/Beneficiary.
Claimants can directly meet or contact following nodal officials at Delhi/ Gurgaon office to intimate claim or for any related help required as per details given below: 
Nodal Officer - Delhi Office :
· Mr Roshan Mishra, Dy Manager, Email at roshan.mishra1@maxlifeinsurance.com Or Call @ 7838039999

· Ms Sonali Duggal, Chief Manager, Email at Sonali.Bhambri@maxlifeinsurance.com or Call @ 9958996848

Office Address - Max Life Insurance Co Ltd. First Floor, VC-2 Mahalaxmi Plaza Sector -3 , Vaishali Ghaziabad Uttar Pradesh-201010
Nodal Officer - Gurgaon office:
· Mr. Rohit Ambastha, Manager Claims, email at rohit.ambastha@maxlifeinsurance.com  Or  Call @ 7070902525
· Mr Kapil Kaushik, Chief Manager Claims, email at Kapil.kaushik@maxlifeinsurance.com or call @ 9953559556
Office Address - Max Life Insurance Co Ltd. Operations Centre, 90-A, Udyog Vihar, Sector 18, 
Gurugram-122 001, Haryana
Claimants can also directly write to Max Life Insurance at claims.support@maxlifeinsurance.com or call at our dedicated toll free number- 1800 419 0919 or +91- 0124- 4219090 Extn # 9699 for any information required. 
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