Annexure II
Annual Report on Corporate Social Responsibility Activities
1. A brief outline of the company’s Corporate Social Responsibility (CSR) policy, including overview of
projects or programmes proposed to be undertaken and a reference to the web-link to the CSR policy
and projects or programmes:
Your Company’s Corporate Social Responsibility (CSR) Policy was presented in the 8thCSR Committee
Meeting held on 18th May 2017 in New Delhi and was approved by the Committee. As per the CSR Policy,
your Company has identified Health & Hygiene, Nutrition, Livelihood, Financial Literacy & Insurance
Awareness, Education and Support to NGOs as the key areas for CSR initiative. As per the CSR Policy, your
Company decided to execute and undertake healthcare, which includes immunization, surgeries and
treatments, health camps, medicinal support, health awareness, environment awareness and disability
support for artificial limbs and polio callipers and other disabilities. In the area of sanitation your company
decided to undertake sewerage management, waste management including its correct disposal as well as
the safe drinking water. Your Company also undertook health & hygiene, sanitation, drinking water,
education support and environment protection activities in the adopted village. Your Company also
decided to provide nutrition support and livelihood training. Your Company also provided financial literacy
& insurance awareness to school students and support staff in offices with an aim to enhance their
understanding of money related concepts such as earning, spending and savings and the financial products
including government schemes for the same.
Key highlights of the various CSR initiatives may be noted as under:

1. Immunization and Health Camps – During FY18, through 142 immunization camps 8,037 children
were given vaccines for identified diseases. 18,448 vaccines were administered during these camps.
During this period, 719 health camps were organized in which 1,70,201 people availed the services of
doctors. During the year, 27 blood donation camps were organised in which 562units of blood were
donated by employees of Max Life Insurance. `58.78lakh was spent on organising all these activities.
During FY17, Max Life Insurance purchased a mobile medical unit for conducting immunisation and
health camps and health awareness. A sum of `4.54lakh was spent on running and maintenance of this
mobile medical unit.
2. Surgeries and treatments – Max Life Insurance supported 1,559 cases of surgeries and tertiary
treatments. Of these 31 cases were related to oncology, 36 cases related to paediatric cardiology and
238 cases were related to cataract. Cancer treatment was provided to 725 patients through various
NGOs working in this area such as CanKids…KidsCan, Indian Cancer Society and RBCT. A sum of
`254.94lakh was spent on surgeries and treatments during FY18.
3. Health Centres - Max Life Insurance supported five health centres, one each in Ukhimath, Purukul,
Mussorie (all in Uttarakhand) and Rail Majra (Punjab) and Delhi. In addition, your Company supported
home visit programme conducted by CanSupport for palliative care. During the year, your Company
decided to close down the health centres in Ukhimath and Purukulas well-appointed Government
Primary Health Centres have come up in the near vicinity. Through these health centres 19,273
patients were provided medical care. A total of `50.49 lakh was spent on these health centres and
patient support programme.
4. Contribution to NGOs - During the Financial Year 2017-18, `262.93 lakh was contributed to NGOs.
These NGOs are mainly engaged in healthcare activities. Some of the main NGOs supported by Max
Life Insurance were CanSupport, Sambandh Health Foundation, CanKids…KidsCan, SevaMandir and
Chandigarh Spinal Rehab. Another `55.98lakh was spent on health awareness and environment
awareness & protection programmes.

5. Artificial Limbs& Polio Callipers –Max Life Insurance conducted an artificial limbs and polio callipers
camp in Dehradun in which benefited 205 people. In addition, artificial limbs were provided to 186
beneficiaries through Kiwanis Rehabilitation Centre and some other NGOs. `35.63 lakh was spent on
this activity.
6. Village Adoption – Max Life Insurance adopted Dhakrani village in District Dehradun in 2015. Your
company has continued to work in the areas of sewage and solid waste management, healthcare
including immunisation, drinking water in schools. A sum of `347.70 lakh was allocated for village
adoption activity during the year of which`105 lakh was allocated for sewage treatment plant phase IV.
During the year, your Company organised 11 multi-speciality health camps with support from Max
Healthcare and 14 immunisation camps in the village with 2,343 and 262 beneficiaries respectively.
Your company also organised bi-weekly health camps, one each in Upper Dhakrani and Lower
Dhakrani, through Bella Healthcare. During the year 103 camps were organised which benefited
4,439villagers and health awareness programmes run along with these health camps covered 5,725
people. A sanitary napkin unit, which was set up by women from the village with initial capital
provided by Max Life Insurance, has produced over 27,000 sanitary napkins till date. These napkins
were sold at nominal cost to village women and funds thus generated were used for procurement of
raw material.
Solid waste management has taken roots in Dhakrani village with around 1,800 households
participating in house to house waste collection programme. The waste is segregated in organic and
inorganic waste using trammel machine. Using this organic waste 7,400 kg of organic manure was
produced and plastic waste was recycled.
First three phases of sanitation programme, involving laying out 94,100 feet of sewerage pipelines and
connecting those with sewage treatment plant was completed during the year. So far 1,065
households have been covered in these three phases.
A park of approximately 1,200 sq. ft. was set up in the village which can be used by elders as well as
children from ITI and Anganwadi nearby.
The employees and agent advisors of your company conducted financial literacy and insurance
awareness camps in the village. The employees and agents visited 995 households and explained to
them the benefit of financial planning, features of financial products and also conducted need analysis
to help the households understand their financial needs.

7. In its second year, Pehal gained further momentum with over 3,500 employees participating in
volunteering activities for social good. During the Financial Year 2017-18Pehal, the volunteering
programme, covered the following activities:
• Financial Literacy – During FY18, financial literacy camps were organised in 56 schools in
Madhya Pradesh, Assam, Andhra Pradesh, Delhi NCR, Jammu & Kashmir, Gujarat and
Uttarakhandin which more than 6,000 students of class 9-12 were imparted financial literacy
to make them conversant with basic financial concepts, life insurance benefits and financial
schemes launched by Government of India for underprivileged section of the society.
•

Skill Development – Max Life Insurance supported Students’ Education and Cultural
Movement of Ladakh (SECMOL), an NGO promoted by SonamWangchuk, for setting up the
School of Performing Arts, Yoga and Traditional Tibetan Medicine Centre at Renovated
Amphitheatre of the Phyang Monastery. The group plans to engage youths from multiple
Himalayan countries in Research & Development to tackle the issues faced by mountain
people, especially in the domains of education, culture and environment. Max Life Insurance

supported the development of various aspects of the School of Tourism like the Wellness
Centre, Centre of Performing Arts and Yoga & Medication. A microsite was launched to create
awareness about the work SECMOL is doing. An interactive online game was used to engage
people on the microsite. Besides this 6 short videos and infographics were also promoted
through our digital media assets to increase the awareness.
•

Employees of Max Life Insurance also engaged in tree plantation in the cities of Gurugram and
Hyderabad. All agency distribution offices of Max Life Insurance participated in environment
awareness activity in which a Tulsi plant was distributed to agent advisors and walk-in
customers. They were also informed about the environmental impact of choosing
environment friendly communication methods.Max Life also supported a cycle trip by Sabita
Mahato, a women cyclist, to promote environment awareness in Uttarakhand. The expedition
that commenced from the ancient city of Haridwar, passedthrough the rough terrain of
Garhwal range (Gangotri, Yamunotri and Uttarkashi) before culminating in Haridwar after a
month. During the expedition Sabita coveredaround 26 schools and various villages to create
awareness about the need to protect our rivers. Around one tonne of waste was collected
with the help of 700 school girl students from river bed during this cycling trip.

•

2,180 employees inour offices collectedmaterial such as clothes, toys and stationary and
distributed those to around 3,200 underprivileged people including children.

` 100 lakhhas been booked as expenses under this head in FY18.
The
CSR
Policy
of
your
Company
has
been
posted
onhttps://www.maxlifeinsurance.com/content/dam/corporate/csr-and-media-centre-policies/csrpolicies/FY2017-18/CSR-Policy-FY-2017-18.pdf
The composition of the CSR Committee:
The CSR Committee of Max Life Insurance is headed by Mr. D K Mittal, Independent Director and has Mr.
Rajit Mehta, Director and Mr. Hideaki Nomura, Director as members.
2. Average net profit of the company for last three financial years and prescribed CSR Expenditure:
During the Financial Year 2017-18, your Company decided to spend `1,171 lakh, which is 2% of the average
Profit Before Tax of your Company in the last three years, on CSR initiatives. The calculation of the CSR
expenditure for the Financial Year 2017-18 is as follows:
Annual CSR Expenditure FY18 – Max Life Insurance Company Limited
Profit Before Tax FY15

`47,759 lakh

Profit Before Tax FY16

`51,094 lakh

Profit Before Tax FY17

`76,822 lakh

Average Profit Before Tax

`58,558lakh

CSR Budget FY 18 (2% of Average PBT)

`1,171 lakh

3. Details of CSR spend during the financial year:
a. Total amount to be spent for the financial year

During the Financial Year 2017-18, `1,171 lakhwas paid to our execution partner Max India Foundation
which is in line with 2% of three years average PBT.

b.

Amount unspent, if any;

Nil.

Following are the details of CSR expenditure conducted during the Financial Year 2017-18:
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Surgeries and
Treatments

Health

all over India

200.00

(1) 198.86

254.94

Through Max
India
Foundation

Immunization
/Healthcamps/
Blood
donation
camps

Health

58.78

Through Max
India
Foundation

Healthcentre

Health

50.49

Through Max
India
Foundation

262.93

Through Max
India
Foundation

55.98

Through Max
India
Foundation

35.63

Through Max
India
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(2) 56.08
all over India

85.00

(1) 25.38
(2) 33.40

NGO work on
Healthcare
platform

Health

Health
Awareness

Health

Artificial Limb
and polio

Health

Punjab/
Delhi/Dehra
dun/Ukhimat
h/Mussoorie

60.00

all over India

251.00

(1) 35.30
(2) 15.19

(1) 222.78
(2) 40.16

all over India

60.00

(1) 45.33
( 2) 10.66

Delhi
/Chandigarh/

40.00

(1) 35.63

Calipers
7

8

9

Dehradun

( 2) 0.0

Village
Adoption

Rural
Developme
nt

(1) Village
Dhakrani
(2)
Dehradun,
Uttarakhand

370.00

Mobile Van
(for
immunisation)

Health

Delhi

5.00

Financial
Literacy&
Volunteers
support

Education

Gurugram/Ja
mmu/
Srinagar

Total

Foundation

(1) 293.30

347.70

Through Max
India
Foundation

(1) 4.53

4.53

Through Max
India
Foundation

100.00

(1) 100.00

100.00

Through Max
India
Foundation

1,171.00

(1) 961.12

1,171.00

(2) 54.40

(2) 209.88

4. Manner in which the amount was spent during the financial year is detailed below:
CSR initiatives by your Company were implemented through Max India Foundation, an independent Trust
that is involved in the societal activities since 2006.
5. In case the company has failed to spend the two per cent of the average net profit of the last three
financial years or any part thereof, the company shall provide the reasons for not spending the amount
in its Board report.
Not applicable.
6. A responsibility statement of the CSR Committee that the implementation and monitoring of CSR Policy,
is in compliance with CSR objectives and Policy of the company:
This is to confirm that the implementation and monitoring of CSR Policy is in compliance with CSR
objectives and policy of your Company.

Rajesh Sud

Dinesh Kumar Mittal

Mr. Rahul Khosla

Executive Vice Chairman and
Managing Director

Chairman, CSR Committee

Chairman
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